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Descriptors: *Leadership style--Research / *"Women--Characteristics / 
Literature reviews. 








2-91 
Williams, Margaret L. and others. 
A preliminary analysis of the construct validity of Kerr & Jermier's "substitutes 
for leadership" scales. Journal of occupational psychology, 61:307-333, December 
1988. 
Descriptors: *Leadership--Research. 





MANAGEMENT 
2-92 
Bacon, Donald C. 
How the Baldridge winners did it. Nation's business, 77:32+, January 1949. 
A description of the first Malcolm Baldridge awards for quality improvement. 
Descriptors: "Management methods--Case studies / *Quality control--Case 
studies. 





2-93 
Coffee, Joseph N. 
Tenacity: changing the management culture of the Bureau of Alcohol, Tobacco, and 


— Federal management (Federal Management Institute), 1:31-37, Fall 
1958. 





Descriptors: “U.S. Bureau of Alcohol, Tobacco, and Firearms--Administration / 
"Management improvement--Case studies / Federal government. 


2-9 
Drucker, Peter F. 
Teaching the work of management. New management, 6:2-5, Fall 1988. 
Descriptors: "Management / *Management--Study and teaching. 





2-95 
Evered, Roger and Jim Selman. 
Managers Anonymous. New management, 6:56-61, Fall 1988. 
Descriptors: *Management ®Executives--Characteristics / *Organizational 
effectiveness. 


2-96 
Game solves key corporate problem. Supervision, 49:12-13, December 1988. 
Descriptors: *Management games Simlation methods. 


2-97 
Kerzner, Harold. 
Systems project management: a case study at the IRS. Journal of systems 
management, 40:7-9, January 1989. 
Descriptors: *Project management--Case studies / "’.S. Internal Revenue 
Service / Federal government. 








MANAGEMENT (Cont'd) 
2-98 
Kovach, Barbara E. and James Parish. 


How to lead the metamorphosis. Training & development journal, 42:40-43, 
December 1988, 


Descriptors: *Management--Case studies / *Participative management. 





2=99 
[Managing for total quality I.] S.A.M. advanced management journal, 53:4-12+, 
Autumn 1988. 

First of two issues dedicated to Total Quality Management. 

Partial contents: Total quality and the management of performance improve- 
ment, by L. Kenneth Harmon, Jr.; Planning for total quality: the information 
technology component, by Julian W. Riehl; Injecting contrast: a key to quality 
decisions, by William I. Sauser, Jr.; Thé art of strategic planning, by William 
N. Rodgers, Richard D. Babcock and Alev M. Efendiogla; Leadership in the future-- 
a quality issue, by Juanita Cox-Burton; Build quality in: don't inspect it, by 
Fikru H. Boghossian. 

Descriptors: "Management methods / *Quality control / *Performance 

management. 





2-100 
Quirk, Thomas J. 
The art of time management. Training, 26:59-61, January 1989. 
Descriptors: "Time management / "Management methods. 


2-101 
Shelmerdine, Edward K. 
Planning for project management. Journal of systems management, 40:16-20, 





January 1989. 
Descriptors: *Project management. 


MOTIVATION 
2-102 
Foxman, Loretta D. and Walter L. Polsky. 
Give employees incentive to stay put. Personnel journal, 68:30+, January 1989. 
Descriptors: *Incentives / "Motivation. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-103 
APA-accredited doctoral programs in professional psychology: 1988. American 
psychologist, 43:1065-1069, December 1988. 
Descriptors: *Psychology--Study and teaching / *Doctor of philosophy degree. 








OLDER WORKER 
2-10 
Kraut, Allen I. 
Retirees: a new resource for flexible industries. Human resource planning, 
11:317-319, no. 4 1988. 
Descriptors: *"Retirees--Employment / *Older worker--Fmployment. 








OLDER WORKER (Cont'd) 
2-105 
Zetlin, Minda. 


Help wanted: life experience preferred. Management review, 78:51-55, January 
1989. 


Descriptors: *Older worker--Employment. 








ORGANIZATIONAL BEHAVIOR 
2-106 
Tjosvold, Dean. 
Putting conflict to work. Training & development journal, 42:61-64, December 
1988. 
Pescriptors: *Conflict resolution. 








2-107 
Zaleznik, Abraham. 
Real work. Harvard business review, 67:57-64, January-February 1989. 
Descriptors: *Organizational behavior / *Fxecutives--Responsibilities / 
*Executive effectiveness. 





ORGANIZATIONS 
2-108 
Shaughnessy, Thomas W. 
Organizational culture in libraries: some management perspectives. Journal of 
library administration, 9:5-10, no. 3 198A. 
Descriptors: *Organizations--Climate / *Library administration. 








ORIENTATION 
2-109 
Geromel, Gene. 
A good start for new hires. Nation's business, 77:21+, January 1989. 
Descriptors: *Orientation--Case studies / *New employees--Case studies. 





OVERSFAS PERSONNEL 
2-110 
Aun, Leslie. 

Foreign Service program no cure. Federal times, 24:7, January 23, 1989. 
Descriptors: *Foreign service officers--Personnel policies--Law and 
legislation / *Diplomatic and consular service--Law and legislation / 
Federal government. 








PARTICIPATIVE MANAGFMENT 
2-111 
Herman, Stanley M. 


Participative management is a double-edged sword. Training, 26:52-53+, January 
1989. 


Descriptors: *Participative management. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
2-112 
Perline, Martin M. and David J. Poynter. 
The effects of worker participation plans on union views of management 
prerogatives. Labor law journal, 40:37-b4, January 1989. 
Descriptors: *Participative management / “('nions. 








PERFORMANCE EVALUATION 
2-113 
Daley, Dennis. 
Performance appraisal and organizational success: public employee perceptions in 
an MBO-based appraisal system. Review of public personnel administration, 
9:17-27, Fall 1988. 
Descriptors: *Performance evaluation--Research / *Job satisfaction research / 
*Organizational effectiveness-—-Research. 








2-114 
Lawrie, John W. 
Your performance: appraise it yourself! Personnel, 66:21-33, January 1989. 
Descriptors: *Performance evaluation--Methods 7 *Self-evaluation. 


2-115 
Miner, John B. 
Development and application of the rated banking technique in performance 


appraisal.’ Journal of occupational psychology, 61:291-305, December 1988. 
Descriptors: *Performance evaluation--Research. 





2-116 
Tsui, Anne S. and Patricia Ohlott. 


Multiple assessment of managerial effectiveness: interrater agreement and 

consensus in effectiveness models. Personnel psychology, 41:779-803, Winter 

1988, 
Descriptors: *Performance evaluation--Research / *Fxecutives--Evaluation-- 
Research. 





PERFORMANCE MANAGFMFNT 
2-117 
Romanoff, Kent E. 
The ten commandments of performance management. Personnel, 66:2h-28, January 
1989. 
Descriptors: *Performance management / *Performance evaluation——Methods. 





PERSONNEL ADMINISTRATION 
2-118 
Gavin, Frank P. 
Managing the Federal workforce in the year 2000. Federal management (Federal 
Management Institute), 1:21-25, Fall 1988. 


Frank P. Gavin is Assistant Director for Personnel and EKO, U.S. Office of 
Personnel Management. 


Descriptors: *Personnel administration / *Futures (of society) / *Employment 
forecasts / “Labor supply / Federal government. 











PERSONNEL ADMINISTRATION (Cont'd) 
2-119 
Lee, Allen S. and George FE. Biles. 
A microcomputer model for human resource planning. Human resource planning, 
11:293-316, no. 4 1988, 
Descriptors: *Personnel information systems / *Workforce planning-- 
Automation. 








PERSONNEL POLICIFS 
2-120 
Preer, Robert M., Jr. 
The impact of drug testing. Labor law journal, 40:50-57, January 1989. 
Descriptors: *Drug abusers--Personnel policies--Cases / *Medical and physical 
examinations-—-Cases. 








€-121 
[Psychology and AIDS.] American psychologist, 43:838-842+, November 1988. 
Special issue. 
Partial contents: AIDS: the challenge to psychology, by Stephen F. Morin; 
A Federal agency perspective on AIDS, by Charles R. Schuster; An epidemic of 
stigma: public reactions to AIDS, by Gregory M. Herek and Eric K. Glunt; 
Psychological research and the prevention, etiology, and treatment of AIDS, by 
Andrew Baum and Sarah E. A. Nesselhof; Managing AIDS at work: psychology's role, 
by Thomas E. Backer. 
Descriptors: *AIDS (Disease) / *Personnel policies / *Health, Employee. 





2-122 

Vaughn, Dennis H. 
Smoking in the workplace: a management perspective. Fmployee relations law 
journal, 14:359-386, Winter 1988/89. 





Descriptors: *Smoking--Cases / *Health, Employec. 


PERSONNEL RESEARCH 
2-123 
McDaniel, Michael A. 
Does pre-employment drug use predict on-the-job suitability? Personnel 
psychology, 41:717-729, Winter 1988. 
Descriptors: “Drug abusers--Research / *Drug abusers--Personnel policies / 
*Prediction of occupational success--Research. 





POSITION CLASSIFICATION 
2=12h 
Abrams, Nancy E. 
Validation of classification and qualification standards. Classifiers column 
(Classification and Compensation Society), 19:1-2, December 1988, 
Descriptors: *Qualification standards / *Position standards. 








2-125 
Jeffcoat, Clyde E., Jr. 
AGA's role in the development of classification standards for accountants. 
Government accountants journal, 37:46-50, Fall 1988. 
Descriptors: *Position standards / *Accountants--Responsibilities / Federal 
government. 








POSITION CLASSIFICATION (Cont'd) 
2-126 
McCarthy, Fugene Michael. 


Like a phoenix.... Classifiers column (Classification and Compensation Society), 
19:3-6, November 1988 end 19:5-8, December 1988. 


Eugene Michael McCarthy is a personnel management specialist, U.S. Office of 
Personnel Management. 


Continues series of articles begun in Classifiers Column, 19:5-7, October 
1988. 
Descriptors: *Position classification--Evaluation / Federal government. 











PRIVATIZATION 
2-127 
Kuttner, Robert. 
False profit; the perils of privatization. WNew republic, 200:21-23, February 
1989. 
Descriptors: *Privatization--Evaluation. 








2-128 
Leighton, Gerald S. 
Privatization: a rich concept. Bureaucrat, 17:39-l1, Fall 1988. 
Descriptors: *Privatization--Evaluation. 


2-129 
Shields, Patricia M. and Kay Hofer. 
Consequences of privatization. Bureaucrat, 17:33-37, Winter 1988-A9. 
Descriptors: *Privatization--Evaluation. 


2-130 
Symposium on privatization. International review of administrative sciences, 
54:501-515+, December 1988. 
Partial contents: Government by proxy and the public service, by Donald F. 
Kettl; Developments in privatization in the Federal Republic of Germany: 
problems, status, outlook, by Klaus Konig; The French public sector and the 
1986 to 1988 privatizations, by Armand Rizaguet; Privatization in Italy, by 
Enrica Del Casale. 
Descriptors: *Privatization--Comparative studies. 





PROFESSIONAL EMPLOYEES 
2-131 
Derr, C. Brooklyn, Candace Jones and Edmund L. Toomey. 
Managing high-potential employees: current practices in thirty-three U.S. 
corporations. Human resource management, 27:273-290, Fall 198A. 
Descriptors: *Professional employees--Case studies / *Management 
development--Case studies / *Supervision--Case studies. 








2-132 
Fli, Ilana, Herbert Judes and Yoram Allerhand-Alexander. 
Dentists and dentistry: attitude changes toward the chosen profession. 
relations, 41:929-937, December 198A, 
Descriptors: *Dentists--Attitudes. 





PROMOTION 
2-133 
Bersoff, Donald N., Laurel Pyke Malson and Donald B. Verrilli, Jr. 
In the Supreme Court of the United States: Clara Watson v. Fort Worth Bank 
& Trust; amicus curiae brief for the American Psychological Association. 
American psychologist, 43:1019-1028, December 1988. 
Descriptors: romotion--Cases / *Discrimination--Cases / *Validity--Cases. 








2-134 
Bersoff, Donald N. 
Should subjective employment devices be scrutinized? American psychologist, 
43:1016-1018, December 1988. 
Descriptors: *Promotion--Cases / *Discrimination--Cases / U.S. Supreme Court. 





2-135 
Cerbone, Richard R. and Joseph Walsh. 


Management judgment vs. seniority--grist for the arbitration mill. Employee 
relations law journal, 14:429-437, Winter 1988/89. 
Descriptors: *Promotion--Cases / *Seniority--Cases. 





2-136 
The long, hard climb up the career ladder. t!.5. news & world report, 106:44-51, 
January 16, 1989. 
Descriptors: *Executives--Promotion--Case studies / "Organizational 
behavior--Case studies. 





2-137 
Reynolds, David Fr. 


Seniority: a recipe for mediocrity? Bureaucrat, 17:23-26, Fall 1988. 


Descriptors: *Seniority--Evaluation / ¥Promotion. 


PUBLIC’ ADMINISTRATION 
2-138 
Ahn, Kenneth K. and Michelle A. Saint-Germain. 
Public administration education and the status of women. American review of 
public administration, 18:297-307, September 1988. 
Descriptors: *Public administration--Study and teaching. 











2-139 
Denhardt, Robert B. and Edward T. Jennings, Jr. 
Image and integrity in the public service. Public administration review, 
49:74h-77, January-February 1989. 
Descriptors: *Public administration--Evaluation / "Morale / Federal 
government. 





2-140 
Ferris, James M. and Robert A. Stallings. 
Sources of reputation among public administration and public affairs programs. 
American review of public administration, 19%:309-325, September 198A. 
Descriptors: *Public administration--Study and teaching / *Public information 
officers--Fducation. 








PUBLIC ADMINISTRATION (Cont'd) 
2=141 
Forum: Reaganites' legacies. Bureaucrat, 17:4-9+, Winter 1988-A9. 

Partial contents: Insider's assessment, by Ralph C. Bledsoe; Running 
government like a business, by Kay Bulow; White House and departmental issues, 
by Becky Norton Dunlop; Productivity and privatization, by Judith L. Hoffman. 

Descriptors: *Public administration--Evaluation / *Privatization-- 

Fvaluation / Federal government. 





2-142 
Goodsell, Charles T. 


Myths of bureaucratic business. Bureaucrat, 17:38-40, Winter 19AA-Ag, 
Descriptors: *Bureaucracy--Evaluation. 


2-143 
Hewitt, Hugh. 

Hugh Hewitt's wake-up call. Philanthropy monthly, 21:15-22, October 1988. 
Hugh Hewitt is Deputy Director, U.S. Office of Personnel Management. 
Descriptors: "Fund raising--Cases / *Fund raising--Administration-- 
Evaluation / "U.S. Office of Personnel Management-—-Rules and practice / 
*Contributions / Federal government. 





2-1bh 
Kerwin, Cornelius M, 
The rule of the regulators. Government executive, 20:39-l1+, November 198A, 
Descriptors: *Administrative agencies--Rules and practice. 





2-145 
Kraemer, Kenneth L. and James L. Perry. 
Institutional requirements for academic research in public administration. 
Public administration review, 49:9-16, January-February 1989. 
Descriptors: *Public administration--Research / *Public administration-- 
Study and teaching. 





2-146 
Meyers, Edward M, 


Regulation of Federal contractors' employment patterns. Public administration 
review, 49:52-60, January-February 1989. 
Descriptors: “Contracts, Government / "Contractors / Federal government. 





2-147 
Moe, Ronald C. 


Liabilities of the quasi government. Government executive, 20:47-50, November 
1988, 


Descriptors: *Corporations, Government / Federal government. 





2-148 
Orr, Flaine L. 
Diversity in the domestic departments. Government executive, 20:21-25+, November 
198A, 
Descriptors: *Administrative agencies--Rules and practice / *Civil service 
regulations--Administration / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 
2-149 
Pugh, Darrell L. 
Professionalism in public administration: problems, perspectives, and the role 
of ASPA. Public administration review, 49:1-8, January-February 1989. 
Descriptors: “Public administration--Evaluation / *American Society for 
Public Administration. 








2-150 
Schanes, Steven E. 
New names, strange titles and surprises. Pension world, 25:8, January 1989. 
Descriptors: “Transitions, Presidential / Federal government. 





2-151 

Smith, Robert G. 
Transition--a time of problems, solutions. Federal times, 24:9, January 23, 
1989. 


Nescriptors: “Transitions, Presidential / Federal government. 





2-152 
Wildavsky, Aaron. 
Ubiquitous anomie: reflections and rejoinder. Public administration review, 
49:77, January-February 1989. 
A response to the article by Robert B. Denhardt and Edward T. Jennings, Jr. 
(Item 2-139.) 
Descriptors: *Public administration--Evaluation / Federal government. 





2-153 
Wise, Charles R. 
Whither Federal organizations: the air safety challenge and Federal management's 
response. Public administration review, 49:17-28, January-February 1989. 
Descriptors: *U.S. Federal Aviation Administration / "U.S. Department of 
Transportation / Federal government. 





REDUCTION IN FORCE 
2-154 
Sheridan, John H. 
Sizing up corporate staffs. Industry week, 237:46-48+, November 21, 1988. 
Descriptors: *Reduction in force--Case studies / *Cost reduction--Case 
studies. 








RELOCATION 
2-155 
Herring, Laura. 
Helping spouses helps employers. Personnel journal, 68:35-37, January 1989. 
Descriptors: *Relocation / *Family (Sociological unit). 








RETIREMENT 
2-156 
Estrin, Alexander. 
Administrative costs for social security programs in selected countries. 
Social Security bulletin, 52:29-31, November 1988, 
Descriptors: "Social security--Costs / "Social security——Comparative studies. 





2-157 
Holden, Karen C. 
Physically demanding occupations, health, and work after retirement: findings 
— the New Beneficiary Survey. Social Security bulletin, 51:3-15, November 
1988. 
Descriptors: *Reemployed annuitants--Statistics / *Reemployed annuitants-—- 
Research / *Social security. 





2-158 
Lovejoy, Lora Mills. 
The comparative value of pensions in the public and private sectors. Monthly 
labor review, 111:18-26, December 1988. 
Descriptors: *Pensions--Comparative studies / *Retirement benefits-—- 
Comparative studies. 





2-159 
Woods, John R. 
Retirement-age women and vensions: findings from the New Beneficiary Survey. 
Social Security bulletin, 51:5-16, December 1988. 
Descriptors: *Retirement benefits--Tables / *Pensions--Tables. 





SAFETY 
2-160 
Hearing conservation. Occupational health & safety, 58:44-7+, January 1989. 
Contents: Threshold shift in hearing level stems from non-occupational 
cause, by John Erdreich; Effective hearing programs requirement assessment, 
testing, enforcement, by Gary E. Caple; Audiometric monitoring may reduce hearing 
loss, compensation awards, by Cristal Sawyer. 
Descriptors: *Audiology / *Safety education / *Health, Employee / Deaf. 





2-161 
Hidley, John H. and Thomas R. Krause. 


Exceptional safety programs can be dangerous to your health. Occupational 
health & safety, 57:30-32, December 1988. 
Descriptors: *Safety education / *Accidents--Prevention / *Health, Employee. 








SUPERVISION 
2-162 
Buhler, Patricia M. 
The marginal employee. Supervision, 49:3-5, December 1988, 
Descriptors: *Supervisors--Responsibilities / *ffficiency, Employee / 
*Problem employees. 





SUPERVISION (Cont'd) 
2-163 
Loraine, Kaye. 
Helping your employees be creative. Supervision, 49:9-11, December 1988. 
Descriptors: *Supervisors--Responsibilities / *Creative thinking. 


2-16) 
Wilkinson, Roderick. 


Whether your face fits or not...it's the results that matter. Supervision, 
49:6-8, December 1988. 
Descriptors: “Supervision / *Success in employment. 


TESTS 
2-165 
Alexander, Ralph A. 
Group homogeneity, range restriction, and range enhancement effects on 
correlations. Personnel psychology, 41:773-777, Winter 1988. 
Descriptors: "Test validity—-Research. 





2-166 
Lee, Chris. 
Testing makes a comeback. Training, 25:49-52+, December 1988. 
Descriptors: *Tests / *Test validity / *Discrimination-—Cases. 


2-167 
Pulakos, Flaine D., Walter C. Borman and Leaetta M. Hough. 
Test validation for scientific understanding: two demonstrations of an approach 


to studying predictor-criterion linkages. Personnel psychology, 41:703-716, 
Winter 1988. 





Descriptors: *Test validity--Research / *Construct validity--Research. 


2-168 
Sanoff, Alvin P. and Gordon Witkin. 


When is the playing field too level? U.S. news & world report, 106:68-69, 

January 30, 1989. 
Descriptors: *Scholastic Aptitude Test--Evaluation / *Tests, Aptitude-- 
Evaluation / *Prediction of scholastic success. 





TRAINING 
2-169 
Bernardon, Nancy Lynn. 
Let's erase illiteracy from the workplace. Personnel, 66:29-32, January 1989. 
Descriptors: “Literacy / *Reading / *Training methods. 


2-170 
Blitzer, Roy J. 


Guiding people into the training profession. Training & development journal, 
42:65-67, December 1988. 


Descriptors: *Training--Career opportunities / *Job search. 








TRAINING (Cont'd) 
2-171 
Broadwell, P. Carol. 


Remember me? I'm the trainee. Training, 25:112, December 198A, 
Descriptors: *Training. 


2-172 
Feuer, Dale and Beverly Geber. 


Uh-oh...second thoughts about adult learning theory. Training, 25:31-33+, 
December 198A, 


Descriptors: “Training / *Learning theories / *Adult education. 


2-173 
Gorman, Christine. 
The literacy gap. Time, 132:56-57, December 19, 198A. 
Descriptors: *Training / *Literacy. 


2=-17h 
Kirk, James. 
Trainers and job satisfaction. Training & development journal, 42:53-57, 
December 1988, 
Descriptors: “Training officers--Characteristics / *Training officers-—- 
Attitudes / *Job satisfaction / Surveys. 





2-175 
Stelzer, Patrick T. and Robert A. Gray. 


Training adults to use microcomputers: a technical and psychological approach. 
Government accountants journal, 37:35-39, Fall 1988. 





Descriptors: “*Flectronic data processing personnel--Training / 
*Microcomputers / *Computers. 


WOMFN——FMPLOYMENT 
2-176 
Meiers, Margaret F. 
Down with the wait-and-see approach. Management review, 78:15-22, January 1989. 
Descriptors: *Mothers--Employment / *Leave / *Personnel policies. 








2-177 
Nelson-Horchler, Joani. 
Elder care comes of age. Industry week, 238:54-56, January 2, 1989. 
Descriptors: *Flder care--Case studies / *Family (Sociological unit) / 
*Women--Fmployment / *Day care centers--Case studies. 





2-178 
Schwartz, Felice N. 
Management women and the new facts of life. Harvard business review, 67:65-76, 
January-February 1989. . 
Descriptors: *Women--Fmployment / "Women executives--Characteristics / 
*Women--Attitudes toward. 








WORK LIFE 
2-179 
Feldman, Diane. 
Prices and perks of parenting. Management review, 78:7-10, January 1989. 
Descriptors: “Day care centers--Case studies / *Children of working parents-- 
Case studies / *Mothers--Employment--Case studies. 





2-180 
Levine, Richard. 
Childcare: inching up the corporate agenda. Management review, 78:43-47, 
January 1989. 
Descriptors: “Day care centers--Case studies / *Mothers--Fmployment--Case 
studies / "Children of working parents--Case studies. 





2-181 
Spector, Paul F. 
Development of the Work Locus of Control Scale. Journal of occupational 
psychology, 61:335-340, December 1988. 
Descriptors: *Autonomy--Research. 
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